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Vision & Mission

Our Vision

To provide strategic training and development support for the
RAK Free Trade Zone Authority through the means of professional
and personal opportunities designed to consistently Link Learning
fo Life.

Our Mission

To create an environment that inspires, empowers and educates
our employees, clients and the surrounding community of Ras
Al Khaimah in an effort to enhance and support continuous
development through focused, individualized and
state-of-the-art programs.

“Muy course was customized fo suil my busy schedule.”




Customer-Focus
We value the unique and individual needs of our clients both

Leadership

Leadership in business and service is integral to passing on
knowledge and developmental skills through effective coaching
and guidance. At INJAZ, all stakeholders are offered the
opportunity to become leaders.



The INJAZ raining center is a strategic training unit of the

Ras Al Khaimah Free Trade Zone Authority Human Resources
Department. Initially founded under the name of the Center for
Business Excellence in 2006, the concept was designed with the
objective of increasing the business development level of the Ras
Al Khaimah Free Trade Zone employees.

It became increasingly evident in 2007 that the need for the high
quality training and development options in Ras Al Khaimah was
growing as rapidly as the emirate itself.

In response to the demand, the challenges of globalization and
changes in business models today, the INJAZ training center
opened its doors to the public to offer a variety of courses to meet
the diverse needs of the RAK Free Zone employees, clients and the
community of Ras Al Khaimah.

INJAZ is fast becoming a hub of development in the emirate and
is strategically located at the Ras Al Khaimah Free Trade Zone's
Business Park.

The center was recently awarded the honor of receiving the
Sheikh Sagr Program for Government Excellence Award for
Best Administrative Practices 2007.




Our Programs

e Language Courses

e  Business Communications Courses
e T Courses

e  Business Management Courses

e Leadership Courses

e  Team Building Courses

e Wellness / Health / Family Programs
e  Customized Programs

e Scholarship Programs

e E-Learning Solutions

Highlighted Programs

e PET

e |CDL
e TOEFL
e |ELTS

e English Language
e  Business Management

e  Toastmasters
Speaking Club

“Finally a center in RAK that offers the iBT TOEFL exam!

1”

Thanks, Injaz




Services & Clienfs

Our Services

Training Delivery

Training Materials / Books

Library

University Placement Services

ICDL, TOEFL iBT, Microsoft Prometric Testing
Event / Program Organizers

Venue Rental

Training Resource Rental

Corporate Needs Assessments

Our Corporate Clients

RAK Free Trade Zone
RAK Airport

Chamber of Commerce
RAK Police

Land Department
Customs and Ports Authority
Que One Properties
Union Cement

Sunbest Transco
International Armored
CTC

“The staff really fook the lime to understand my needs.”
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fINJAZ

A Strategic Training Unit of the
RAK Free Trade Zone Authority

RAK Free Trade Zone

Administration Building Room 105 B
P.O. Box 10055 Ras Al Khaimah, UAE
Tel +971-7-2077130

Fax +971-7-2041131

Email injaz@rakftz.com

Website www.injazrak.com



